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The purpose of this Privacy Statement is to inform you about the types of Personal Informa�on (as defined 
below) Sextant AI Inc. and Sextant AI Canada, Inc. (collec�vely, “ Sextant AI ,” “we,” or “us”)  
collects, uses and discloses, including in connec�on with our website (the “Site”) and the related content, 
pla�orm, services, and other func�onality offered on or through the online services (collec�vely, the 
“Services”). It explains how we use and disclose that informa�on, the choices you have regarding such 
use and disclosure, and how you may correct that informa�on. This Privacy Statement applies to any 
informa�on we collect or receive about you, from any source. 

From �me to �me, we may make changes to this Privacy Statement. The Privacy Statement is current as 
of the “last revised” date which appears at the top of this page. If we make material changes to this Privacy 
Statement, we may no�fy individuals by email to their registered email address, by prominent pos�ng on 
this Site or our Services, or through other appropriate communica�on channels. All changes shall be 
effec�ve from the date of publica�on unless otherwise provided. We will treat Personal Informa�on in a 
manner consistent with the Privacy Statement under which it was collected, unless we have your consent 
to treat it differently, in which case we may provide you with addi�onal or alterna�ve privacy disclosures.  

The following topics are covered in this Privacy Statement: 
 
1. To which companies does this Privacy Statement apply? 
2. What is Personal Informa�on? 
3. How do we collect your Personal Informa�on? 
4. Where do we store your Personal Informa�on? 
5. How do we use your Personal Informa�on? 
6. To whom do we provide your Personal Informa�on? 
7. When and how do we obtain your consent? 
8. How do we protect the privacy of your Personal Informa�on when dealing with our affiliates and 

other third par�es? 
9. How long will we u�lize, disclose or retain your Personal Informa�on? 
10. How can you review your Personal Informa�on that we have collected, u�lized or disclosed? 
11. How do you know that the Personal Informa�on we have on you is accurate? 
12. What if the Personal Informa�on we have on you is inaccurate? 
13. How fast will we respond to your wri�en requests? 
14. Are there any costs to you for reques�ng informa�on about your Personal Informa�on or our 

privacy prac�ces? 
15. How do we know that it is really you reques�ng your Personal Informa�on? 
16. What safeguards have we implemented to protect your Personal Informa�on? 
17. How do you contact us regarding access to your Personal Informa�on or our privacy prac�ces? 

1. To which companies does this Privacy Statement apply? 

This Privacy Statement applies to the collec�on, use and disclosure of Personal Informa�on by 
Sextant AI.  

Sextant AI PRIVACY STATEMENT



2. What is Personal Informa�on? 

“Personal Informa�on” is any informa�on that iden�fies, relates to, describes, is reasonably capable of 
being associated with, or could reasonably be linked, directly or indirectly to an individual. Personal 
Informa�on, however, does not include aggregated or deiden�fied informa�on that is maintained in a 
form that is not reasonably capable of being associated with or linked to an individual. 

3. How do we collect your Personal Informa�on? 

We may collect Personal Informa�on from you directly (for example, when you register with us) and/or 
from third par�es, where we have obtained your consent to do so, at your direc�on, or as otherwise 
required or permi�ed by law. 

Personal Informa�on Collected from Site Visitors and Account Holders 

When you use the Services, you may register for a membership, request our eBook or Demo video, set up 
a user profile, form rela�onships, send messages, post comments on our blog, submit an inquiry, and 
share informa�on.  

We collect the following Personal Informa�on submi�ed to us by visitors to our Site and account holders: 

- Contact Informa�on, including first and last name, email address, phone number and 
communica�on preferences. 

- Inquiry Informa�on, including informa�on submi�ed when reques�ng our eBook or Demo video, 
informa�on provided in our chat feature, and any other informa�on provided in custom messages 
sent through the forms or contact informa�on provided on our Site. 

- Blog-Related Informa�on, including informa�on submi�ed through a comment on our blog, such 
as first and last name, email address, and the content of the comment(s). 

- Account Informa�on, including name, industry, organiza�on, organiza�on representa�ve contact 
information, job �tle, phone number, email address, username and password, profile 
informa�on, payment and purchase history informa�on, informa�on provided in custom 
messages, and any other informa�on you provide to us. Please note we u�lize a third-party 
provider to process payments on our behalf and do not accept payment directly through our 
Services. 

We collect such informa�on so that we can provide our Services and offer improved or personalized 
features. In most cases, we retain it so that, for instance, you can return to view prior messages you have 
sent or easily see par�es you have engaged with.  

Personal Informa�on Automa�cally Collected 

We or our third-party providers on our behalf may collect Personal Informa�on from your device, 
browsing ac�ons and website usage pa�erns automa�cally when visi�ng or interac�ng with our Services, 
which may include your IP address, opera�ng system, the type of your device, loca�on data, weblogs, 
�me/date of visit, browser used, browser id, the URL entered and the referring web addresses, the �me 
spent on our Site or our other Services and any errors that may occur during the visit to our Site or the 



use of our other Services, electronic path taken to our Site, through our Site and when exi�ng our Site, as 
well as other analy�cs data, other communica�on data, searches conducted, and pages visited. 

In addi�on, to ensure that our Site is op�mized for ease of use, we or our third-party service providers 
may use (i) cookies or small data files stored on an individual’s computer that may contain certain 
informa�on and (ii) other, related technologies, such as web beacons, pixels, embedded scripts, loca�on-
iden�fying technologies and logging technologies (collec�vely, “cookies”) to automa�cally collect this 
Personal Informa�on. These cookies are intended to op�mize your experience of our Site.  For example, 
our Site uses Google Analy�cs, a web analy�cs service provided by Google, Inc. (“Google”), to collect and 
view reports about the traffic on our Site. More informa�on about the use of Google Analy�cs for these 
analy�cal and non-adver�sing purposes can be obtained by visi�ng Google’s privacy policy here and 
Google’s currently available opt-out op�ons are available here. We may also use cookies in HTML-based 
emails sent to our users to track which emails are opened by recipients. The informa�on is used to enable 
more accurate repor�ng and improve the Services.  

To manage cookies, an individual may change their browser se�ngs to: (i) no�fy them when they receive 
a cookie, so the individual can choose whether or not to accept it; (ii) disable exis�ng cookies; or (iii) 
automa�cally block all or certain cookies.  Please note that doing so may nega�vely impact an individual’s 
experience using our Site, as some features and offerings may not work properly or at all.  Depending on 
an individual’s device and opera�ng system, the individual may not be able to delete or block all cookies. 
In addi�on, if an individual wants to reject cookies across all browsers and devices, the individual will need 
to do so on each browser on each device they ac�vely use. An individual may also set their email op�ons 
to prevent the automa�c downloading of images that may contain technologies that would allow us to 
know whether they have accessed our email and performed certain func�ons with it.  

Personal Informa�on from Third Par�es 

We also obtain Personal Informa�on from third par�es; which we o�en combine with Personal 
Informa�on we collect either automa�cally or directly from an individual. We may receive Personal 
Informa�on about you from our business partners and service providers and combine this informa�on 
with other informa�on we collect from or about you.  The third par�es may include our hospitality 
industry partners, technology providers, social networks, website operators, payment processors, 
marke�ng partners, shipping providers, data providers, job applica�on pla�orms, references, background 
check providers and recruiters.  The informa�on may include contact informa�on, demographic 
informa�on, interests, informa�on about your orders, educa�onal and professional history, background 
checks and performance reviews.  We use this informa�on to administer and facilitate our Services, 
process your orders, conduct marke�ng activi�es, and discover and evalua�on job candidates. You may 
opt-out of our collec�on of your personal informa�on from third par�es to conduct marke�ng ac�vi�es 
by contac�ng us as set out in Sec�on 19 of this Privacy Statement. 

4. Where do we store your Personal Informa�on? 
 

For users of h�ps://www.getsextant.ai, we store data on servers in the United States.  

For users of h�ps://www.getsextant.ai , we store data on servers in Canada.  

No data from h�ps://www.getsextant.ai  is stored with data from h�ps://www.getsextant.ai, 
in Canada. 



We may commence opera�ons in countries other than Canada or the US, in which case we may elect to 
set up specifically dedicated instances of Sextant AI locally, accessed  via a separate domain name. 
These opera�ons will be dis�nct from getsextant.ai and from getsextant.ai. No data from 
getsextant.ai or getsextant.ai will reside on servers affiliated with these interna�onal 
instances. 

5. How do we use your Personal Informa�on? 

In addi�on to the uses described above, we may generally use your Personal Informa�on for the following 
purposes (the “Purposes”): 

- to develop, operate, maintain, and provide to you the requested Services, and to register your 
membership with our Services; 

- to develop and maintain strong business rela�onships with customers, adver�sers and poten�al 
customers and partners; 

- to manage your account with Sextant AI;  

- to respond to ques�ons, comments or concerns regarding Sextant AI;  

- to advise you about new Sextant AI programs and services that may be of interest to you;  

- to provide you with informa�on about your engagement with other users; 

- to diagnose service or technical problems 

- to allow for more meaningful and useful sales and marke�ng ini�a�ves; 

- to be�er understand our web traffic and marke�ng effec�veness through the use of third -party 
analy�cs providers, such as Google Analy�cs; 

- to personalize content and to store and remember informa�on to help you more efficiently access 
your account, and to personalize your user experience; 

- to collect opinions and comments in regard to Sextant AI opera�ons;  

- to perform demographic analysis for planning purposes (but only on an aggregate and anonymous 
basis); 

- to recruit for posi�ons at Sextant AI and for other employment or marke�ng -related tasks;  

- to enable us to conduct surveys; 

- to conduct, manage and grow our organiza�on; 

- to prevent, inves�gate and provide no�ce of fraud, unlawful or criminal ac�vity, unauthorized 
access to or use of Personal Informa�on, the Services or our data systems, and to meet legal, 
regulatory, judicial and contractual obliga�ons; 

- to inves�gate and resolve disputes and security issues and to enforce our Terms of Service; 

- such purposes for which Sextant AI may obtain consent from �me to �me; and  

- such other uses as may be permi�ed or required by applicable law. 



Where an individual chooses to contact us, we may need addi�onal informa�on to fulfill the request or 
respond to inquiries. We may provide addi�onal privacy disclosures where the scope of the 
inquiry/request and/or Personal Informa�on we require fall outside the scope of this Privacy Statement. 
In that case, the addi�onal privacy disclosures will govern how we may process the informa�on provided 
at that �me. 

6. To whom do we provide your Personal Informa�on? 

We may share your Personal Informa�on in the following ways: 

- Service Providers.  We may share your Personal Information with third party service 
providers who perform services on our behalf, such as technology providers (including 
technology support providers, email communications providers, analytics providers, data 
storage providers, and web and video hosting providers and developers), and service 
providers that provide telephone support, data storage or processing, or hosting.To Other 
Users of the Services.   When you use the Services, we will share with other users of the 
Services the personal information that you choose to disclose and make available to others. 
We will share your personal information with organizations and individuals who issue 
Requests for Proposals (RFP) or Requests for Quotes (RFP) when you respond to an RFP 
or RFQ. The collection, use, and disclosure of personal information by other users, 
including RFP and RFQ issuers, is subject to the privacy policies and practices of such 
issuers. 

- Business Partners.   We may disclose personal information to our third-party business 
partners with whom we partner for the purpose of providing additional value-added 
services. 

- Regulatory or Legal Requirements, Safety and Terms Enforcement. We may disclose personal 
informa�on to governmental regulatory authori�es as required by law, including for tax or 
accoun�ng purposes, in response to their requests for such informa�on or to assist in 
inves�ga�ons.  We may also disclose personal informa�on to third par�es in connec�on with 
claims, disputes or li�ga�on, when otherwise required by law, or if we determine its disclosure is 
necessary to protect the health and safety of you or any other person, to protect against fraud or 
credit risk, or to enforce our legal rights or contractual commitments that you have made. 

- Business Transac�on or Reorganiza�on: We may take part in or be involved with a corporate 
business transac�on, such as a merger, acquisi�on, joint venture, or financing or sale of company 
assets. We may disclose Personal Informa�on to a third party during nego�a�on of, in connec�on 
with or as an asset in such a corporate business transac�on. Personal Informa�on may also be 
disclosed in the event of insolvency, bankruptcy or receivership. 

- Otherwise With Consent or at Your Direc�on: We may disclose Personal Informa�on about you 
to certain other third par�es or publicly with your consent or at your direc�on. For example, with 
your consent or at your direc�on we may post a tes�monial on our Site or service-related 
publica�ons. 

If you are a resident of the State of Nevada in the United States, Chapter 603A of the Nevada Revised 
Statutes permits a Nevada resident to opt out of future sales of certain covered informa�on that a website 



operator has collected or will collect about the resident. Although we do not sell covered informa�on, 
please contact us at  support@getsextant.ai  to submit such a request.  

For wri�en informa�on about our policies and prac�ces regarding service providers outside of Canada 
and the United States, contact our Privacy Informa�on Officer in accordance with the “How do you 
contact us regarding access to your Personal Informa�on or our privacy prac�ces?” sec�on below.  

7. When and how do we obtain your consent? 

Where required by applicable law, we generally obtain your consent prior to collec�ng, and in any case, 
prior to using or disclosing your Personal Informa�on. You may provide your consent to us either orally, 
electronically or in wri�ng. The form of consent that we seek, including whether it is express or implied, 
will largely depend on the sensi�vity of the Personal Informa�on and the reasonable expecta�ons you 
might have in the circumstances. 

8. How do we ensure the privacy of your Personal Informa�on when dealing with our affiliates 
and other third par�es? 

We ensure that all affiliates and other third par�es that are engaged to perform services on our behalf 
and are provided with Personal Informa�on are contractually required to observe the intent of this Privacy 
Statement and our privacy prac�ces.  

9. How long will we u�lize, disclose or retain your Personal Informa�on? 

We may keep a record of your Personal Informa�on (including correspondence and comments) in a file 
specific to you. We will u�lize, disclose or retain your Personal Informa�on for as long as necessary to 
fulfill the purposes for which that Personal Informa�on was collected and as permi�ed or required by law.   

10. How can you review your Personal Informa�on that we have collected, u�lized or disclosed? 

If you make a wri�en request to review any Personal Informa�on about you that we have collected, 
u�lized or disclosed, we will provide you with any such Personal Informa�on to the extent required by 
law. If we are required by law to fulfill your request, we will make such Personal Informa�on available to 
you in a form that is generally understandable and will explain any abbrevia�ons or codes. 

11. How do you know that the Personal Informa�on we have on you is accurate? 

We will not rou�nely update your Personal Informa�on, unless such a process is required by law. We 
expect you, from �me to �me, to supply us with wri�en updates to your Personal Informa�on, when 
required. 

12. What if the Personal Informa�on we have on you is inaccurate? 

At any �me, you can challenge the accuracy or completeness of your Personal Informa�on in our records. 
If you successfully demonstrate that your Personal Informa�on in our records is inaccurate or incomplete, 
we will amend the Personal Informa�on as required. Where appropriate, we will transmit the amended 
informa�on to third par�es having access to your Personal Informa�on.  



13. How fast will we respond to your wri�en requests? 

We will a�empt to respond to each of your wri�en requests not later than thirty (30) days a�er receipt 
of such requests. We will advise you in wri�ng if we cannot meet your requests within this �me limit. You 
have the right to make a complaint to the Privacy Commissioner of Canada or applicable provincial privacy 
commissioner in respect of this �me limit.  

14. Are there any costs to you for reques�ng informa�on about your Personal Informa�on or our 
privacy prac�ces? 

We will not charge any costs for you to access your Personal Informa�on in our records without first 
providing you with an es�mate of the approximate costs, if any.  

15. How do we know that it is really you reques�ng your Personal Informa�on? 

We may request that you provide sufficient iden�fica�on to permit access to the existence, use or 
disclosure of your Personal Informa�on. Any such iden�fying informa�on shall be used only for this 
purpose. 

16. What safeguards have we implemented to protect your Personal Informa�on? 

We have implemented commercially reasonable physical, organiza�onal, contractual and technological 
security measures to protect your Personal Informa�on from loss or the�, unauthorized access, 
disclosure, copying, use or modifica�on. No method of informa�on transmission or informa�on storage 
is 100% secure or error-free, so we unfortunately cannot guarantee absolute security. 

17. Children’s Personal Informa�on 

Our Services are not directed to, and we do not intend to, or knowingly, collect or solicit Personal 
Informa�on from children under the age of 13. If an individual is under the age of 13, they should not use 
our Services or otherwise provide us with any Personal Informa�on either directly or by other means. If a 
child under the age of 13 has provided Personal Information to us, we encourage the child’s parent or 
guardian to contact us to request that we remove the Personal Informa�on from our systems. If we learn 
that any Personal Informa�on we collect has been provided by a child under the age of 13, we will 
promptly delete that Personal Informa�on.  

18. Third-Party Websites or Services 

Our Services may include links to or integra�on with third-party websites, plug-ins and applica�ons, or 
may allow you to purchase, subscribe to, or use other products and services from third par�es. Except 
where we post, link to or expressly adopt or refer to this Privacy Statement, this Privacy Statement does 
not apply to, and we are not responsible for, any Personal Informa�on prac�ces of third-party websites 
and online services or the prac�ces of other third par�es. To learn about the Personal Informa�on 
prac�ces of third par�es, please refer to their respec�ve privacy no�ces. 

19. How do you contact us regarding access to your Personal Informa�on or our privacy prac�ces? 

All comments, ques�ons, concerns or complaints regarding your Personal Informa�on or our privacy 
prac�ces should be forwarded to our Privacy Informa�on Officer as follows: 



In wri�ng: A�n: Privacy Informa�on Officer 

Address: Sextant AI,  Inc.  
 87 35th Street, 2nd Floor 

NYU Tandon Veterans Future Lab 
Brooklyn, NY 11232 
United States of America 
917-414-2921 

By e-mail: support@getsextant.ai  


